13 BXARSEEFEERICOVTOEFEDLEZITD

N

A (BRI - BT 45 € &)

SRR DFEEY HRELER
g FE=EW F=EH
ﬂ%ﬁ% 1A HI Rl FE A s a5 e PP (B IR, "
TJ%BFH E (%#:ﬂ__ﬂ (?_E&_ﬂn‘ Eiﬁgu% A% =z %0) i #. 3'5-%
7< ] T 53 A@;ﬁﬁﬁ =FNDE fth HEf E}]
SHEICR  ZERYE & REEERA)
%) 3)
HI3_10.1_ _ | _ o_ 1 ____ _ _ _ __ ___|__|wmEBRx¥ZEmmEZER __ _ _ _ _ _ _ _ _ _| [ __ 2]
it &/ BH1401 | 0O | |EREFER ReREREELER ] ]
S32. 4.1 O B XA IER L 2—
= £ I2iH18.4. 1 O &) BVE - BRARSER
5 F  B[H15.4.1 @) AFREXARSEREZE 3
e g m2OLL _ [ _ _ __ __ _ ____O@A_|__|[mwRrBeEkeR - AnEne_ | [ _ ]
H13. 4.1 O EHREAFRSEHIHER (AOTELRARSEHERE) 2
A H BiH14. 4.1 @) B ARSEEES (EBENERS) 4
T s BiH14.11. 1 O (A) EEXIE - BAXIRSEE
1B B B2iH14.7.1 O B ARSEHES 2
x* i 2{H14. 4.1 O ZBEELXHAFRSEEE ERVERER 3
A x BfH15. 4.1 @) HARBLEARSEEZS (EESFHAESS)
B g 2[H16. 9. 26 O #) MEBGZHRSER
% ES B1H12.10. 1 O BEEBLARSEEFENELES 6
F ¥ 2fH18.11.20 O FERRZARSEEIENEEES 6
E B ERH12.4. 1 O EEXIERBEATESEE
&= )l RlH14.4.1 o &) MNMEBLZHRSEZ
b3l ] I2{H14.8. 1 O &) MEsRiE HER
= 1] I2{H13. 4.1 [0]¢:)) BxsH - ERBBHRESLUEREAE L2 — 2
BN B[H14.4.1 @) BB LRSS EERELERE 3
a2 I2[H15. 4.1 O EHERLZSE - EREEEE
1Ly Bl B(S14.5. 10 @) B ARSEEZSEELESE
= £ IB{H15. 4.1 O EHFEELHRSEEEIEERS 3
(57 B BfH15.11. 1 O FEE - THEBUERE
i & 2fH13. 7. 31 O (A) BLHRSEE
g pall i2{H14.10. 1 O (H) BLXHARSEAEREMRRES
= ES BiH14. 4.1 O =EEBLHRSE - NPOE
% = BiH14. 4.1 O (A) BUHRSEE
= O FHH16.4.1 O (&) i b
X i FF|[H14. 8. 1 @) B ARSERESBELERZS 3
£ = IBiH14.10. 1 @) ESHAFESEHBLNERTS 3
o B =l O T XIS
M F; L 1F|H16.8.23 O &) BVE - BRARSER
M3 41 _ _ | _ o_ 1 ____ | ______|mx*@sE®€A__ _ _ _ _ _ _ _ _ _ _ _ _ _| [ 4
I S Y (T 1 N N I ___l_0o _|__ |BxxEAsEmER_ _ _ _ _ _ _ _ _ _ _ _ _ __| o
H13. 4.1 O BLARSEtE 2 —
E i 2iH14.6. 1 O ERERELARSEEESEHNEENTS
[if] 1] 12{H14. 4.1 O &) EREFHRELZERSETVER
Iix B B2fH14. 4. 1 @) M0 4R
] A 2iH12.10. 1 O &) B HFESEE
& B BiH14. 4.1 O (H) BLBE - NER
& Jil I2{H14.5.16 O FNEEZHRSEHEEZS (HFELEEMEER) 4
e B i2fH14.10. 1 @) BIER R A ARSERERS 3
= 0 BH16.7. 1 @) BHEERLAFESEEEARES 3
12 fif] I2{H13.10. 19 [0]¢:)) B AR SEHER R VEREF
& B B5{H13. 4. 1 [0JC5)) BLSE - ERHEE
po I B2{H14. 4. 1 O O (H) RBEREELXERASEEZS (EELESE) 3
BE A BiH14. 4. 1 O (A) BLSHE - LR EREY
X 7 2{H14.6. 1 O B HARSEHERLERZTESR 2
= I B{H15. 10. 1 O #H) £iE - - BERSEE
B R B %WMJJ O (A) %t%ﬁ%@i&ﬁﬁ%%
$52. 4.1 @) L3RR
b i B5(H15. 4. 1 O FELEERUMTIIEE - BXSERRVOERIELER
B I 14 0 6 34 0 0 61
H15.1. 1 @) BLHARSERE
A % ﬂhi&ﬁ""""""'”’b_'_"'"“‘""___'%}39i55 _________________ R
W& T-EHH15. 71 o) RLHFSEE
& L\ = F h|H15.10.1 ) SV EET B ARSEERUERE 3
F  E  h{HI5. 4.1 [®) B HASEERNERE 2
1 JE mfH13.7.1 @) MERIC K HERNEDHRK I EFERE LS 1
JI mﬁ. FEHH_”_A'J _____________ _ - = - = __A_*E_-%_t__;u‘:_lﬁj?@z_ _______________ - _3_ - g —|
H2. 11.1 @) JNgHHRA YV IAT Y 5 6
O 7 dH16.4.1 @) B ARSEEME 3
B m|H17.4.1 @) B ARSEERBELERS 3
% @ th|H15.4.1 O BX5E - TRBBEES
JE Ky TlHI5. 7.1 @) B ARSEERLERSER 4
Z & B |14 11,1 O FEETEXEESEERUEERS 3
W #  mH16.4. 1 @) R BEXAFSEZEENEZMNE 3
PN Bk th|[H15.7.1 @) AKERHEZARSEEELEEZS 3
R th[H14. 10. 1 O R BEXFEERKES 3
i B i|[H15. 10. 1 @) B ARSEERELERES 6
B W {H13.10.1 O &) THENEL F5 O YHER
s B th[H13. 9. 28 O (A) BUHRSEE
iz ] |(H16. 10. 1 O BLARSEEEZS (ERLEHR) 5
d A M dH14. 4.1 O FELRERELXHARSEHESR
BE A |24 4.1 o)) B REHES
i 11 2 1 9 0 9 46
A 25 2 L (E;"a{iguisw 0 9 107

65




(ER26FE481BIRTE)

ZAHRR CER25F ) A ERAR 5 (E R 25 ) ERUEBHHDONR
B RARD
B= HKEIZ s =]
B0 WEE | oy WEF . 5 BB EEEE| TIOT
By LETS F::qﬁ By (% %3;112 5 | Bln otls— i
1t > #) ’ TREL ZEDOHT
=& ML=
DEE)
BREER _ _ _ _ o _ ________ L4l _Ll___1___.
EREER MERBBREEER _ _ _ _ _ _ _ _ _ _ _ L _Ll______ ® &
B E SRR A — RS 1
BLE - B ARSEGR = * [
BTGB HES = F ]
RBMEHE - RRY—_EXtw 58— _ _ _ _ _ _ _ _ _ _ _ 1 __ 1 _ - _T___1_-_"] = =&
HOER T HEESEHEHR -
B HARSEE. N\—E-—HRE. ZihEIRED [ H 2
HEXE - BXARSER (L i !
Bttt 42— = = !
ZETSHELARSERESE R 73 ]
HAREREFHAE - BVEBLSER Ui X 2
MNEB L ARSEE B 5 2
BEREREEFNELXARSEER 1 1 1 1 % ES !
FEEBLHBESEEL 2 — F = g
EEXILRBEFESER 1 1 1 1 ] R £
B HAFSEERREESEZMED \ N
B EEHSHEAER # i ]
ELERAE LA — = L 2
BNEERXILRBELEFESER A I !
BHEEXSE - EREER 1= ]
BR&EE - BRSER (L A !
AE - B ARSER £ # =]
FEEH - THEBER I3 B !
Bz HEFESER 6 6 6 6 & ] g
B HESEHER 1 1 1 1 s &0 2
—ERBLHXESE - NPOFE = El !
Bz HEFESER | 3% = 2
FELEARSEBYRERVERB SR = B 5
B ARSH - FFREEE X B i
B HASERHNEZEEER | E E &
ZHEXIER., Kt 4—. [RRIGEER. AMEMERE 6 6 6 6 Z= B 2
BLE - B ARSEGR M, W B
BrARSECL - _ _ _ _ _ _ _ _______ | o L4l __Ll___41___.
BrARSE#ER _ _ _ _ _ _ _ _ _ _ __ _____ L _1___C__I-_ oI omom
BxARSEHEZV 2 —
Bz HFESEE 5 iR ]
EREFHELEFSE TV ER [ i 2
ANEELXHARSERE MERENERE LRE I B !
Bz HFESER. EREME®) T a !
ELXSE - NER. BRHERSEXREYI- & = !
FIERBHERTE - BExHFESHEER E I 2
EREEBRLAFRSEEL 2 — o iE =]
SHMEEEFRERLER - BXERSER = pal 2
B AR SEHEAER 1 1 1 1= fiE) 57
ELSE - ERGEZE. ERESHED - BFRIEHED & z =]
RIGEBEZXFSEE s U5 g
BuSE - REHEER. BXARSEL 2 —. SiEIRER AE ZN 2
BER4EE - BAHARSER. HEBATE - BXARSEISY X 9 !
£ - il - BLSER = U5 ]
%t#ﬁ%@iﬁwﬁﬁﬁ E R OB B
[LERER i -
FELAEFRUBTNIEE - SXSEREUVERELER bas i 2
16 0 16 16 9 6 2 13 il
ELARSEZR. ExARSEELU 2 —
FEO TR o’ W
OELXERSEEZ il N i
Qe ELXLRASEELEE A — (TIL - Y—SIE] -
Bt RSEE 8 4 4 7 1 7 \ S W FH
Bz HFESEHERER T - [l
BuEESEtL 2 —HEEHERE 2 — 1 1 1 1 i K il
AEBRARBEE_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ | __ [ __1___C__ I __T-__1-—_] s
NEHHRA Y TAR U EHER :
Bz HFESER HOE R h
BxHFESER E301 ) [l
BuSE - TRBEHALR & [l Ll
A=N—HILHE - BRHARSEHER iy [N ol
BEEREAEREXTESHEESE % & B W
(AB) RETmBELZEESEHERS = B [l
ARTHRBEEZXERSER 1 1 1 X iR 0o
B AR SEHEER iR il
B AR SEFR 2 2 2 i P it}
THEHIEL TH DL Y HEER il 1] ool
Bz HEFESER & g ol
B AR SER 5 5 5 5 2 fif] Ol
FELRERBRARSEHALR d A W T
BLAEHES, RXEM AE i [l
17 9 8 17 13 2 13 0 &t
33 9 24 33 22 8 15 13[& B

66




	13苦情処理体制

